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Abstract

A Study on the Management and Improvement of
the Customized Childcare Policy

Kim, Song Yi
(Research Fellow, Family Policy Research Department)

This study is to analyze the impact of the policy and changes of
daycare centers after introducing ‘customized childcare policy’ and to
seek for further improvement.

On July 1% in 2016, the ‘customized childcare service’ for infants aged
zero to two was introduced. Though there are long-standing discussions
about ‘drawback in the system of universal childcare subsidy for 12-hour
full-day class and needs for diversified childcare support program
considering different characteristics of household and children’, it has
been disputed ever since even customized childcare service was
considered for introduction. In this sense, it reexamines the customized
childcare service and studies measures to improve the child care subsidy
program in Korea.

For this, it conducted focus group interviews and online surveys
targeting directors and teachers of daycare centers, and parents as well
as worked with experts to prepare enhanced policy solution. What was
identified in the research and surveys is that there is insignificant
difference in terms of hours of using full-day daycare class and those of
the customized, half-day class, meaning the policy objectives for the
customized childcare service are not fulfilled as it was intended. A lot of
issues are also revealed such as difficulties in using full-day 12-hour
daycare centers, the overuse of the emergency childcare voucher, lack of
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resources for stabilized, substantial operations of half-day and full-day
services, overloaded duties in administration, etc. However, all
participants for the research agree and recognize the importance of
introducing varied support services for childcare depending on
characteristics of children and household. Thus, it is suggested in the
study to address problem of the current customized childcare services
and maintain daycare centers operating 12 hours while the current
system should be revised in terms of service hour as running both
12-hour full-day and 6-hour half-day classes.

Keyword: Customized Childcare Policy, Child care Subsidy Program,
Improvement of the Customized Childcare Policy, Improvement
of the Child care Subsidy Program, 12-hour Full-day Class,
6-hour Half-day Class
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